GOVERNMENT OF INDIA

DEPARTMENT OF TELECOMMUNICATIONS
O/o THE PRINCIPAL CONTROLLER OF COMMUNICATION ACCOUNTS,
TAMILNADU CIRCLE, CHENNAI-600 028.

PENSION ADALAT

Pension Adalat is proposed to be held on 26" June 2025(Thursday) at Chennai for
redressal of grievances of Pensioners/Family pensioners of Department of
Telecommunications, Tamil Nadu Circle & BSNL units viz. Tamil Nadu Circle, Chennai
Telephones and CnTX South. Individual Pensioners/Family Pensioners may submit their
grievance(s) in the prescribed proforma along with the requisite document(s) to Joint CCA
(Pension) O/o the PCCA TN Circle either by post or by email “jtccapen.ccatn@nic.in”. It can
also be dropped in the Pension Grievance drop box kept at Ethiraj Salai Office. The
grievance(s) should reach Joint CCA(Pension), O/o the PCCA TN Circle, Chennai 600
008 on or before 14.06.2025 upto 18:00 hrs. Pensioners/family pensioners who have
submitted their grievances earlier and whose grievance(s) still remain unsettled after
exhausting all other available channels only shall be considered for the Adalat. In other words,
grievances which are submitted directly in the first instance in the Adalat for quick re-redressal,
without exhausting all other channels, shall not be considered. Pensioners can participate in
this Pension Adalat regarding their grievances which are related to pension/family
pension/FMA settlement and disbursement that are pending for more than 6 months as on
15t June 2025. Legal cases pending before the Court of Law, grievances relating to issue of
mapping letters, EPPOs, pensioners’ identity cards, transfer of PPOs, pay anomaly and cases
related to policy matters are not within the ambit of this Pension Adalat. Cases with insufficient
details will not be considered for redressal. Cases received after the cut-off date will not be
entertained. Representatives of recognized Trade Unions/Pensioners’ Associations are invited
to attend the Adalat. But they will not be permitted to present the grievances in absentia
of the Pensioners. However, in case of illiterate Pensioners/Family Pensioners/minors, a
representative of recognized Pensioners’ Association will be permitted to present the
grievances of such Pensioners/Family Pensioners

All the grievances shall be scrutinized and settled before date of Adalat. In respect of
deserving/pending cases, pensioners will be intimated through SMS/E-mail/post for hearing
with details of venue and time. The notification is uploaded in the official website
“‘www.cgca.gov.in/ccatn” from where the proforma for submitting the grievances can be
downloaded.

The venue and timing will be intimated in due course.
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Pr. Controller of Communication Accounts
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