GOVERNMENT OF INDIA

DEPARTMENT OF TELECOMMUNICATIONS
Ol/o THE PRINCIPAL CONTROLLER OF COMMUNICATION ACCOUNTS,
TAMILNADU CIRCLE, CHENNAI-600 008.

NATION WIDE ONLINE PENSION ADALAT

Nation Wide Pension Adalat is proposed to be held on 17" May 2023
(Wednesday) from 11.00 Hours through online mode for redressal of
grievance(s) of Pensioners/Family pensioners of Department of
Telecommunications, Tamil Nadu Circle, & BSNL units viz., Tamil Nadu Circle,
Chennai Telephones and CNTx South. Individual Pensioners/Family Pensioners
may submit their grievance(s) in the prescribed proforma along with the requisite
document(s) to the under mentioned officer either by post or by emalil
“itccapen.ccatn@nic.in”. It can also be dropped in the Pension Grievance drop
box kept in this Office. The grievance(s) should reach the under mentioned

officer on or before 01.05.2023 upto 18:00 hrs. Legal cases pending
before the Court of Law and cases related to policy matters are not within the
ambit of this Pension Adalat. Cases with insufficient details will not be
considered for redressal. Cases received after the cutoff date & time will not be
entertained.

Representatives of recognized Trade Unions/Pensioners Associations are
invited to attend the Adalat. But they will not be permitted to present the
grievances of the Pensioners. However, in case of illiterate Pensioners/Family
Pensioners/minors, a representative of recognized Pensioners Association will
be permitted to present the grievances of such Pensioners/Family Pensioners.
The notification is uploaded in the official website “www.cgca.gov.in/ccatn” from
where the proforma for submitting the grievances can be downloaded.

The link to join this Online Pension Adalat will be shared with pensioners
one day before the date of Adalat.

K. Gowthami Balashri, IP&TAFS

Jt. Controller of Communication Accounts (Pen)
Ol/o Pr. CCA, Tamil Nadu Circle, 1% Floor,

TNT Complex,60, Ethiraj Salai, Chennai -8

Tel No: 044-28255377
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Olo Pr. CCA, Tamil Nadu Circle, 1% Floor,

TNT Complex,60, Ethiraj Salai, Chennai -8

Tel No: 044-28255377
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DEPARTMENT OF TELECOMMUNICATIONS
O/o PR. CCA, TAMILNADU CIRCLE, CHENNAI - 600008

NATION WIDE PENSION ADALAT TO BE HELD ON 17TH MAY 2023

FORM FOR SENDING THE GRIEVANCE

No.

Description Details

Name of the Pensioner with details
of post held last/Family pensioner
with name of the late employee

Date of retirement/Date of death
(in case of Family pension)

Name of the SSA from where
retired

PPO no./LPS no.

Name of the Bank/PO with
Account details in which the
pension is being drawn, in case the
pension is not migrated to
SAMPANN

Whether the PPO has been issued Yes/No
through SAMPANN ?

Complaint/Grievance in brief (if
required a sheet may be attached)

Previous reference to
CCA/DOT/SSA and disposal
should be given

Mobile no. and E-mail Id of the
Pensioner/Applicant (This is
required for sharing the link for
online Adalat)

Signature of the
Pensioner/Applicant  with  full
address and Aadhaar no. of the
pensioner

Grievance may also be sent to the email ID jtccapen.ccatn@nic.in of Jt. Controller of
Communication Accounts, O/o Pr. CCA, TN Circle, Chennai-8.
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