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Information for pensioners
Address of Pensioner's Lounge for pensioners:
» Pension Section, No.60, Ethiraj Salai, TNT Complex, Egmore, Chennai - 6800 008 (Opp. to Post Office)

Services offered at above Lounge:

* Life certificate Verification « Digital life certificate through Jeevan Praman
*  FMA application + CGHS mapping certificate
e Submission of grievances = Pensioner ID card

¢ Declaration of Savings and related documents for IT purpose
« Drop box for submission of Documents

Contact Us:

Helpline No & Toll Free Number :044 - 28257101 & 18004258081

Email ID :dyccapen.ccatn@nic.in (or) dyccapva.ccatn@nic.in (or)
prm.ccatn@gov.in

Website :https://cgca.gov.in/ccatnfindex (For latest updates)

Various ways to submit the Life certificate:

1. Pensioners can get their Life certificate attested by authorized person and can drop in DROP BOX
placed outside above office OR the same form can be sent to this office through POST.

2. Pensioners can also submit their digital life certificates by visiting nearby banks/Post
offices/CSCs/Aadhaar-Centers having JEEVAN PRAMAN Facility.

3. By physically visiting "Pensioner’s Lounge, O/o Pr. CCA, Tamil Nadu, No.60, Ethiraj 5alai, TNT Complex,
Egmore, Chennai-600 0 008 (Opposite to Post Office)

4. Through JEEVAN PRAMAN portal of GOI: please visit https://jeevanpramaan.gov.in/- Helpline
Mo.1800 111 555 (Toll Free).

5. Face app can be downloaded from Google play store (Aadhaar FaceRd)

6. For Pensioners convenience date of submitting Life Certificate has been scattered. Now Pensioners
may submit their life certificate during the month of their retirement. Life certificate will be valid for
one year.

Details to be fed while submitting the Digital Life certificate:

Name of the pensioner : Full Name of the Pensioner

Aadhaar No TR T T T

MﬂhilE‘ HD D ek ekdkkkg

PPO Number : 15-Digit PPO Number (For BSNL/DOT Pensioner)
Type of Pension : Superannuation/Family Pension

Sanctioning Authority : Telecom

Disbursing Authority : Department of Telecommunication/SAMPANN
Agency : Pr.CCA Tamil Nadu

Account Number : Pensioner's Bank Account Number

Email : Pensioner's e-Mail

If Re-employed/re-married : Choose "Yes" or "No"
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